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Top tips

Monitoring

Appropriately worded equality monitoring forms tells us if transgender 
(trans) people access services. Answering these questions should be voluntary as 
trans people are protected in law from being outed. The Scottish Transgender 
Alliance has good practice guidelines on this. Remember a trans person can 
identify as a man (trans man), a woman (trans woman), or a non-binary person, 
and all forms should reflect this.

The most important things to remember, when engaging 
with the transgender community are:

1

Cultural competence

Trans people are diverse and have needs that require training to 
understand. Credible trans-led training and resources are essential. Being 
confident and easy with trans people and getting the right language is 
something that takes work.

2

Building relationships

Meeting representatives of local trans organisations, opening discussions 
with trans service users and seeking feedback from them is essential for a 
healthy organisation. However, be mindful of the burden minority people have 
to educate people and give incentives/pay for people’s time.

3

No assumptions

A trans person may be anxious about approaching a service because of 
certain assumptions. For instance, someone accessing gynaecological services 
may not be a woman. You can’t tell how somebody identifies just by looking at 
them so sensitively ask them. Try to unlearn the habit of gendering people (sir/
madam/ladies/gents/he/she). Work towards gender neutrality and de-gendered 
facilities where possible.

4

Being inclusive

Develop images, notices, wording in literature and on walls that signals 
inclusivity. Ensure this is not just lip service and that your trans staff (including 
non-binary staff) feel comfortable being open and visible and don’t feel they 
have to hide or “tone down” their self-expression for work.

5

Challenge

Actions speak louder than words! If you see or hear something that 
is discriminatory, unacceptable or offensive make sure that you challenge this. 
Misgendering trans people is a particularly psychologically harmful act and is 
transphobic if deliberate. If accidental, quickly apologise and move on. 

6

Discrimination affects health 

Studies show the poor mental health of many trans people is directly 
linked to how they are treated, and that better treatment leads to better health. 
The community has very high levels of suicide, homelessness and self harm. 
Trans people are also more likely to be victims of abuse and violence. They are 
less likely to feel able to access services that can help. Sensitive, competent and 
confident services enhance their health and safety.

7

Service access 

Other services can make incorrect assumptions about trans people’s 
physical and mental healthcare, or what they are being offered by gender clinics, 
and can block their access to services based on this. Work with the issue they 
are bringing as you would with anyone else; don’t treat them differently because 
they are trans.

8

Identity ≠ genitals

Who someone is as a person goes beyond what’s in their pants. So, 
trans people don’t “change” from F to M (or vice versa) by having surgery, it’s 
more accurate to think of them revealing their true self. Don’t wait for a person 
to have medical treatment before respecting their identity. And remember, not 
all trans people want or are able to have hormones and surgery.

9

No single trans story

Cultures across the world and throughout history have had their own 
words for what we call trans people, and the community today is very diverse. 
Be mindful of, and respectful of, the different ways people describe themselves, 
and how they express themselves. Remember also that a trans person can also 
be LGB+, have a disability, be from another culture, etc.
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