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Top tips

Monitor

Appropriate equality monitoring tells us if LGB+ people access services. 
Be clear why you are asking this. Train staff to ask questions sensitively and 
confidently rather than worrying about “making people uncomfortable”. 
Use the data to improve your service for LGB+ people. See NHS guidance 
(SCCI2094).

The most important things to remember, when engaging 
with the LGB+ community are:

1

Develop confidence through training

The specific issues that affect LGB+ people need to be learned. Create a 
culture of continuous improvement that includes challenging poor practice and 
developing confidence and ease working with, and discussing, LGB+ people.

2

Feedback and engagement

Build relationships with local LGB+ groups and organisations, and 
actively seek feedback. Ask what the current issues are for LGB+ people 
accessing services.

3

No assumptions

It can be stressful correcting assumptions and this is a barrier to 
accessing services. A man and a woman in a relationship with each other may 
not be heterosexual (e.g. they could be bi). A child’s parents may be two men. 
When someone talks about their spouse or partner, do not assume their gender.

4

Model inclusivity

Making sure your imagery is inclusive really shows people that it is a safe 
place to be yourself. However, this alone isn’t enough – make sure your LGB+ 
staff feel comfortable being open and visible and don’t feel they have to hide or 
“tone down” their self-expression for work.

5

Challenge

Actions speak louder than words! If you see or hear something that 
is discriminatory, unacceptable or offensive make sure that you challenge this. 
Even if it’s “just a joke”.

6

Understand minority stress  

Being marginalised in society can affect mental health and make people 
less likely to approach services. This leads to significant health inequalities, 
and an increased risk of poverty, homelessness, self-harming behaviours and 
vulnerability to abusive treatment and relationships. Be alert to risk factors and 
provide a sensitive environment where people feel safe to open up.

7

Sexual health

The sexual health of women who have sex with women is often 
ignored, and equally, they can sometimes be pressed into having unnecessary 
pregnancy tests (although if one of them is transgender (trans), pregnancy 
is a possibility). Men who have sex with men can face stigma and negative 
assumptions about their sexual health. We don’t know what kind of sex a 
person is having based on their romantic relationships. They may not be having 
any sex at all. Assume nothing.

8

Sex and gender aren’t the same

We have done a separate 10 top tips for trans people. How someone 
identifies is not the same as who they are attracted to. However, there 

is a crossover between these communities – many trans people are LGB+, and 
many LGB+ people are in relationships with trans people. 

9

LGB+ people are diverse

LGB+ people can be black, disabled, Muslim, elderly, etc. They can use 
all sorts of words to describe themselves. They can present themselves in many 
ways. Be open to new learning and new words, and make sure you respect and 
validate all that a person is, including their self-expression, culture, and the terms 
they use.
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