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Data Conversations - getting the answers you 
need: information skills for Managers & Clinicians 
 

A one day training course that will help you to get better data to support 
operational and clinical decision making. The day explores what data can          
do for you, and how can you interpret that data. 

 

Overview 

We have lots of data in healthcare, but it is not always accessible or presented in a way that helps organisations to make the 
difficult decisions they need to make to improve clinical services. We all want our decisions to be based on good quality 
evidence and data, but it is not always particularly easy to get such data and to be able to fully appreciate the story it tells. 

This one day course is designed to bring Managers and Clinicians together with Information Analysts to explore how data can 
help to address some of the challenges in delivering high quality, patient centred healthcare. 

Delivered by a team of highly experienced NHS information professionals with an extensive portfolio of experience working 
with NHS organisations to solve real problems, this course is active, participative and dynamic.  Using real-life case studies 
and focussing on the problems facing the operational and clinical managers who attend, this day will be help attendees to 
begin to harness the power of using the data to drive decisions. 

 

Benefits 

The key benefits for Managers and Clinicians are to: 

 Gain a better awareness of the different types of decision-making scenarios that data is required to support 

 Develop a better understanding of the role of data in decision-making 

 Gain access to a toolkit of techniques that enable issues and problems of managers' and clinicians' to be 
translated into data questions 

 Put that toolkit to use by working through real life case studies       

 Be inspired as to how data can be interpreted to make better decisions          

The course is also the first day in an 11 day Information Analysts development programme, where analysts will be 
further developing their skills to support operational decision makers by providing and presenting high quality data.   

This course has been developed specifically for NHS Managers and Clinicians who would like to gain a better 
understanding of using data. 

 

Dates and booking 

A number of places on the course have been funded by the East Midlands Academic Health Science Network. In the 
event of being over-subscribed, organisations may be asked to prioritise attendees. Dates for 2014: 

Friday 6th June –  
Nottingham City Hospital Campus 

Wednesday 23rd July –  
 Nottingham City Hospital Campus 

 

Thursday 11th September - tbc Friday 24th October - tbc 

 

Additional sessions may be organised if there is demand, and different locations in the east Midlands will be explored. 
To find out more or to book a place, please contact Glen Howard, Project Manager, Next Level Informatics 
workstream, EMAHSN, glen.howard@nhs.net / 0115 8231912. 
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