
 

     

  

 

 

 

Code of conduct 

This document1 aims to provide some clear expectations, whilst recognising that 
human beings are fallible and we need to be generous and forgiving towards one 
another from time to time. 

 

Your entitlements 

1. You may refuse to undertake any work or take part in activity that you are not 
comfortable with, without having to offer any explanation.  

2. You may step down at any time, with no disadvantage to you whatsoever. 

3. If you are involved on a regular basis, CLAHRC-NDL will provide you with a named 
person to be your primary point of contact. 

4. CLAHRC-NDL will only hold information about you if you give your permission and 
it will only be that which is necessary for keeping in contact and supporting you to 
undertake your role.  This information will remain confidential, being safeguarded 
and managed in accordance with best practice. You will be able to see it. 

5. The expectations on you will be clear and you will receive feedback on how your 
involvement has influenced the work of CLAHRC-NDL. 

6. You will be entitled to utilise the payments and reimbursements policy. 

7. You will be offered training and support to carry out your role in CLAHRC-NDL. 

 
                                                 
1
 We are grateful to Andy Gibson at PenCLAHRC for sharing a draft Code of Conduct that formed the 

inspiration for this document. Some items also drawn from Standards of Business Conduct which is 

appendix 1 of Lancashire Care NHS Foundation Trust, Blackpool Borough Council, Blackburn with 

Darwen Borough Council and Lancashire County Council (2007) Service users & carers involvement 

in staff recruitment and selection joint policy. 
 

 

Code of Conduct for involvement 



 

Your obligations 

1. To treat others with respect and courtesy, such as by encouraging them to 
contribute, giving them opportunities to speak in meetings and following the 
guidance of the person chairing the meeting. 

2. To actively engage in the processes that you sign up to and give apologies if you 
are unable to participate. 

3. To respect the confidentiality of other people and of CLAHRC-NDL and its research 
activities.  Information shared in confidence will not be discussed outside of 
CLAHRC-NDL without prior agreement from those concerned. 

4. To disclose any interest, whether personal or on behalf of any other group, that 
may affect, influence or conflict with the interests of CLAHRC-NDL.  

5. To prioritise patients and the community rather than personal gain. 

6. To refuse any enticement and avoid favouritism by being impartial, honest and 
supporting equality of opportunity. 

7. Where group decisions are taken, members are expected to observe collective 
responsibility for those decisions.  

8. To seek permission from CLAHRC-NDL staff before speaking or writing about 
CLAHRC-NDL, and share anything that is written about CLAHRC-NDL. 

9. To use the CLAHRC-NDL complaints process, should a dispute or difficulty arise. 

10. To avoid bringing CLAHRC-NDL into disrepute. 

11. To inform your contact person if you wish to step down. 

 

Other matters 

Additional resources on the FAQ pages of the website may be helpful in addition to this 
Code of Conduct.  

http://www.nottingham.ac.uk/clahrc/gettinginvolved/public-involvement-faqs.aspx

