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Programme for the day Programme for the day

Time Session Speaker

9:15 Registration

10:00 Welcome and 
introduction

Yvonne Coghill (OBE) 
Director - Workforce Race Equality 
Standard Implementation, 
NHS England

10:15 Keynote speech Anu Singh 
Director of Patient and Public 
Participation and Insight, 
NHS England

10:45 World Café
1. Involving the 

Roma community 
 

2. Involving people 
with learning 
disabilities

 
 

 
 

3. Involving young 
carers 

4. Involving Black, 
Asian, and minority 
ethnic communities 
for long term health 
conditions

Adem Rapesa 
New Communities Support Coordinator 
/ New Communities Achievement Team 
Manager, Derby City Council

Sarah Fletcher 
Chief Executive Officer, Healthwatch 
Lincolnshire

Tim Barzycki 
Engagement Officer, Healthwatch 
Lincolnshire

Dean Odell 
Data Analyst, Healthwatch 
Lincolnshire

Stephanie Smith 
Young Carer Assessment Worker, 
Carers Federation

Velma Hamilton 
Health Outreach Worker, Selfhelp UK 

Time Session Speaker

12:00 Break and 
networking

All

12:15 Masterclasses: 
Involving:

A. Black, Asian and 
minority ethnic 
communities

B. Lesbian, gay, 
bisexual and 
transgender 
communities

C. Children & Young 
People

Haseeb Ahmad 
Equality Lead, Leicester City Clinical 
Commissioning Group

Jo Ryder 
Engagement Manager, 
Leicester City Clinical Commissioning 
Group

Jawaahir Daahir BEM 
Founder and CEO, Somali 
Development Services

Zoë Rowe 
Associate Director of Nursing 
Lincolnshire Partnership NHS

Foundation Trust

Sophie Ford 
Equality and Diversity Lead, 
Lincolnshire Partnership NHS 
Foundation Trust

Pom Bhogal 
Youth Service Manager, 
Nottinghamshire County Council



Programme for the day ...continued Foreword

Time Session Speaker

13:15 Lunch and networking All

14:00 Workshops – How to:

A. Effectively evaluate 
a project 

B. Run an engagement 
event 
 

 
 
 

C. Use technology 
for effective 
engagement

Paul O’Neill 
Director, East Midlands Leadership 
Academy

Andrea Clark 
Senior Consultation and 
Engagement Lead, Arden and GEM 
Commissioning Support Unit

Ajey Sharma 
Engagement and Consultation 
Manager, Arden and GEM 
Commissioning Support Unit

Lucy Hose 
Communications Specialist, 
East Midlands Academic Health 
Science Network

Ian Kingsbury 
Communications Lead, NIHR 
Collaboration for Leadership in 
Applied Health Research and Care 
(CLAHRC)

15:00 Break and Networking All

15:20 Call to action and 
next steps

Shahnaz Aziz

15:45 Closing comments Yvonne Coghill

Thank you for joining us at today’s event 
which brings together colleagues from 
across the health and social care sector 
providing a valuable opportunity for us to 
share learning, reflections and best practice.

Thank you to all of our guest speakers for 
taking time out of their busy schedules to 
be here today and thus demonstrating their 
commitment to this agenda: I hope your 
experience of the event is one that leads 
to even better working practices for the 
benefit patients and their families.

I’m delighted to announce that for the second year running EMAHSN have 
opened funding for up to 10 patient and public involvement groups which 
will total £1,500 per successful application. The funding is to contribute 
towards meeting running costs and support the fantastic work to promote 
patient, carer and public involvement in healthcare delivery and health 
research across the East Midlands.

Applications for the grants will be considered by the East Midlands Patient 
and Public Involvement (PPI Senate), an independent group of patients and 
public with varied health service user experience. We will announcement 
full details today and look forward to receiving your applications.

As always, we would be delighted to hear your feedback and are 
particularly interested in hearing about good practice in the East Midlands 
emahsn@nottingham.ac.uk

Shahnaz Aziz 
Patient and Public Leadership Lead, 
East Midlands Academic Health Science Network



Speaker biographies Speaker biographies

Yvonne Coghill OBE

Yvonne commenced nurse training at Central Middlesex Hospital 
in 1977, qualified as a general nurse in 1980 and then went on 
to qualify in mental health nursing and health visiting. In 1986 
she secured her first NHS management job and has since held a 
number of operational and strategic leadership posts. 

In 2004, she had the unique opportunity to work at the 
Department of Health as Private Secretary to the Chief Executive 
of the NHS, Sir Nigel Crisp. In her three years at the Department, 
Yvonne held several strategic posts, including Programme Director 
for the Cleaner Hospitals Programme and External Relations 
Nursing Officer to the Chief Nursing Officer of England.

Yvonne is currently developing relationships internationally, 
particularly with the Institute for Healthcare Improvement (IHI) in 
the United States where she has helped support the development 
of their inclusion strategy and delivered workshops at their 
Forum. She has recently been a keynote speaker at the National 
Association of Health Service Executives (NAHSE) conference in 
New Orleans. In addition Yvonne has delivered lectures on inclusion 
and diversity at the world famous Harvard University in Cambridge 
Massachusetts and the Johns Hopkins Hospital in Baltimore. 

Recently Yvonne has used her knowledge and experience of 
mental health services to act as a commissioner on an initiative 
commissioned by the Royal college of Psychiatrists  and chaired 
by Lord Crisp on ‘Adult mental health in patient services which 
will feed into the NHS England task force review on mental health 
services in England.  

Yvonne has a particular interest in supporting people to reach 
their full potential and as the National Lead for the Breaking 
Through initiative, a positive action programme,  she was able to 
support 68% of participants on the programmes to be promoted. 
She is passionate about enabling colleagues to be the best that 
they can be in terms of personal and professional development. 
She is a trained Myers Briggs Step I and II facilitator, Belbin team 
roles facilitator, trained in colour and style and is also a qualified 
executive coach.

In 2012 Yvonne was appointed a Magistrate to the North London 
bench. In 2013 she voted by colleagues in the NHS as one of 
the top 50 most inspirational women, one of the top 50 most 
inspirational nurse leaders and one of the top 50 BME pioneers, 
two years in a row. Yvonne was awarded an OBE for services to 
healthcare in 2010. Yvonne was appointed to position of Director 
for WRES implementation in June 2015. 



Speaker biographies

Anu Singh

Anu joined NHS England from Staffordshire County Council where, 
as Head of Business Improvement, she was responsible for the 
commissioning of mental health, social care, community safety and 
education. She is also a Non-Executive Director of the Whittington 
Integrated Care NHS Trust in north London, and has previously worked 
for the London Borough of Harrow and Birmingham City Council.

Adem Repesa 

Adem was born in Bosnia and Herzegovina, a republic of former 
Yugoslavia in 1971. At the start of the war in Yugoslavia, he was 
a student of electrical engineering. In 1993 he was detained in a 
concentration camp, where he spent 6 months, after which he was 
transferred to a refugee camp in Croatia, where he lived for another 
7 months, prior to arrival into the UK in 1994. 

Adem was appointed as a bilingual teaching instructor in 1995 by 
Derbyshire County Council where his main responsibilities involved 
supporting the resettlement of refugees from Bosnia, including Roma 
families.  In 1998 he was appointed as Support Teacher by Derby 
City Council and his main duties involved organising educational 
and family support for Roma, refugees and asylum seekers from 
various backgrounds.     

Since 2006, he has been working as New Communities Support 
Coordinator / New Communities Achievement Team Manager with 
the responsibility to lead on delivery of various support strategies 
and programmes with the aim to support integration of new arrival 
children and their families from Roma, asylum seeker, refugee and 
economic migrant backgrounds.

Speaker biographies

Sarah Fletcher

Sarah became Chief Executive of Healthwatch Lincolnshire in August 
2013 following 17 years as Assistant Chief Executive at Peterborough 
Council for Voluntary Services.

Dean Odell 

Dean is a Data Analyst who joined Healthwatch Lincolnshire in early 
2014 having completed a Masters Degree in Forensic Psychology at 
the University of Lincoln.

Tim Barzycki

Currently working as an Engagement Officer for Healthwatch 
Lincolnshire, Tim is keen to share the results of his organisation’s 
recently completed project concerning the experiences of adults 
with learning difficulties regarding their Annual Health Checks.  
Tim’s previous work has been with Care Network, Cambridgeshire 
as a Community Navigator Coordinator; Urban Challenge, Lincoln 
as a Project officer, many years supporting carers and other various 
voluntary and statutory sector roles supporting young people.  



Speaker biographies

Stephanie Smith

Stephanie is the Assessment and Education Link Worker at the 
‘Action for Young Carers’ Project within the Carers Federation in 
Nottingham. Her main responsibilities and duties involve supporting 
schools to evaluate and improve their policies, practice and 
provision for identifying young carers, and for completing young 
carers assessment of needs using a ‘whole family approach’. 
Prior to working at the Carers Federation, she taught in early years 
and primary education and was a local authority consultant.

Velma Hamilton

Velma is a health outreach worker for Selfhelp UK and heads up 
the Black, Asian and Minority Ethnic (BAME) project. BAME Health 
Outreach supports and encourages the uptake of self help groups 
and self care support from members of local BAME communities. 
The nature of a self help group is to provide peer support and 
networks to access health and wellbeing information and support.

Speaker biographies

Andrea Clark

Andrea began her career in the NHS as a registered general nurse 
before moving to the US for several years. After returning to the UK, 
Andrea gained a BA honours degree in English Literature and Adult 
Teaching NVQ level 4 qualification and then undertook a back to 
nursing course and returned to the profession. Andrea progressed 
up the ranks to become educational lead for nursing staff and lead 
for patient experience as part of her role as a nursing Sister.  She 
went on to become the Foundation Trust membership manager 
and patient and public involvement manager, during which time 
she recruited 14,000 public members into the membership scheme 
and co-ordinated patient and public involvement across the Trust. 
She also completed a Master of Arts degree in Applied Health 
Studies Management/Leadership; Research Pathway.  Andrea has 
undertaken many of the courses offered by the Consultation Institute 
and attained the Consultation Institute Certificate of Professional 
Development.

In 2009, Andrea joined NHS Leicestershire County and Rutland as 
Head of Engagement where she led on several public consultations, 
assisted in the development of one of the first in the country PCT 
memberships, developed a seldom-heard groups strategy and 
managed numerous events. Her professional development has 
continued and she now is a senior manager for Arden and GEM 
CSU and has led on several East Midlands wide consultation and 
engagement projects, which have involved extensive management of 
events. Andrea is still a registered nurse and currently performs mini 
health checks and advises patients and members of the public on 
health lifestyle choices. 

Contact: andrea.clark@ardengemcsu.nhs.uk / 07789651913



Speaker biographies

Ajey Sharma

Ajey is the Senior Communications and Engagement officer for 
GEM working across West Leicestershire and East Leicestershire and 
Rutland. Since joining the NHS in 2008, Ajey has been involved in 
many key campaigns and consultations including the Next Stage 
Review which was to shape health services in Leicester, Leicestershire 
and Rutland and the multi-award winning Teenage Kicks campaign 
which focused on reducing teenage pregnancy in the city. Ajey also 
manages the social media and websites for West Leicestershire as he 
has been involved in redesigning many websites and has experience 
of video production and photography.

Ajey graduated in 2004 with a degree in marketing and design and 
worked in the financial services for four years before joining the NHS.

Key skills: website design and management, marketing, campaigns, 
social media, videography, photography, branding and corporate 
design, supplier liaison 

Customer responsibilities: Website and social media for WL CCG 
and ELR CCG

Contact: Ajey.sharma@gemcsu.nhs.uk / 0116 295 4181

Speaker biographies

Haseeb Ahmad

Haseeb started his career as an advocacy worker supporting disabled 
people through community care assessments and the social services 
complaints procedures. In 1996 he joined Charnwood Borough 
Council as an Equality Officer developing equalities policies and 
procedures. He provided equalities training and for the last 2 years 
took on responsibility for consultation and engagement in line with 
the Best Value Framework.

In 2001 he joined Leicester City Council in a generic policy role. 
There he led on the community cohesion agenda and a successful 
application to the Home Office for a £250,000 Pathfinder project. 
He led on the resident staff survey and carried out extensive 
community engagement exercises. 

In 2004 Haseeb joined Leicestershire County Council as the Senior 
Equalities Advisor leading on the development of the council’s 
Equality Schemes, development of their workers groups, and 
implementation of the Equality Framework for Local Government

In 2007 Haseeb joined Nottingham City Council as their Head 
of Equality and diversity, leading three teams and taking them to 
Excellent, the highest level of the Equality Framework for Local 
Government. 

Haseeb is currently Leicester City Clinical Commissioning Group’s 
(CCG) Equality Lead. He is assisting the CCG in developing its 
equalities policies, practices and implementation of its training 
programme. 

Apart from working full-time and supporting his wife and daughter, 
he is a successful Paratriathlete having competed at national and 
international level for GB.



Speaker biographies

Jo Ryder  

Jo Ryder is the Engagement Manager at Leicester City Clinical 
Commissioning Group. She has worked in the patient and public 
involvement field with the NHS for the past 7 years during which 
time has gathered a wealth of experience working with a large 
number of diverse communities in and around the city of Leicester. 
After a long career in sales Jo has always loved meeting new 
people, and is most comfortable when listening to people and 
hearing their stories.

She began her career in the NHS managing a team of 6 staff, 
creating a new strategy for PPI at the former Primary Care Trust 
(PCT). Passionate about involving people only in matters that will 
make a difference, Jo works hard to educate other staff members 
on the importance of timely involvement and the two-way 
benefits it can bring.

Speaker biographies

Jawaahir Daahir BEM 

Jawaahir is a writer, journalist, researcher, social worker and Somali 
diaspora consultant. Founder and CEO of Somali Development 
Services (SDS) and worked as a Social Worker in The Netherlands.

Alongside directing and managing SDS, Jawaahir has an extensive 
experience of researching the needs of the Somali community. 
She works proactively to assist the Somali community and other 
disadvantaged local people in partnership with other organisations.

She has 20 years of proven management, directorship and 
developmental skills within the Voluntary and Community Sector.

Moreover, she is/was a member of ITV Midlands Diversity Advisory 
Panel, Leicestershire Multicultural Advisory Group, Community 
Governor in Upland Junior Primary School and she is a member of 
the Independent Advisory Group for the Leicestershire Police.

She is acknowledged locally, regionally and nationally for her work 
in supporting local disadvantaged communities. Lately she has been 
honoured with British Empire Medal by Her Majesty, The Queen 
for her work in Leicester.



Speaker biographies

Zoë Rowe

Zoë is Associate Director of Nursing and Quality at Lincolnshire 
Partnership NHS Foundation Trust (LPFT) and the Trust’s senior visible 
lesbian, gay, bisexual and transgender (LGBT) leader. Zoe was awarded 
the Stonewall LGBT East Midlands Role Model of the Year 2015. She 
joined LPFT in late 2013 initially as Head of Quality and Safety and 
later as Associate Director of Nursing and Quality. She is a Registered 
Mental Health Nurse and Registered Adult Nurse.

Initially post registration Zoë worked in South East Asia with Vietnamese 
refugees in Hong Kong. In the UK in the late 1980s she worked in the 
voluntary sector in HIV /AIDS related preventative work. She has experience 
of working in inpatient older adult services, adult community mental 
health services, safeguarding, quality and matron roles. She was studying 
Traditional Chinese Medicine and completed a Masters in Nursing Studies.

Sophie Ford

Sophie is LPFT’s Equality and Diversity Lead. Since becoming Equality and 
Diversity Lead in July 2013, Sophie has supported the Trust in increasing 
its ranking in the Stonewall Workplace Equality Index by 145 places. 
She also has professional experience as an HR Adviser.

Sophie has been previously working within equality and diversity at City 
of Lincoln Council and Inclusion Officer for childcare settings around 
the county. She also worked for the Playwork Inclusion Project (Kids) 
where she delivered inclusion training to local authorities and supported 
regional networks to support the inclusion of disabled children and 
young people into play and childcare settings.

Sophie has a degree in Applied Psychology and was awarded the 
NHS East Midlands Leadership Academy Award for NHS Leader of 
Inclusivity 2014. Sophie is currently studying the NHS Mary Seacole 
programme (Post Graduate Certificate in Healthcare Leadership).

Speaker biographies

Pom Bhogal 

As Youth Services Manager at Nottinghamshire County Council Pom 
is committed to ensuring that the county is a place where young 
people feel they can take part in a wide variety of fun, meaningful 
and exciting social education activities; have their voices heard and feel 
respected as part of the Council’s Early Help and Youth Offer. 

The Youth Service provides access to high quality, safe and enjoyable 
social education activities for young people outside of the school day, 
and delivers a structure for children and young people to voice their 
opinions and to shape the services provided for them.

Paul O’Neill

Paul has served in the NHS for over 25 years as well as having 
worked for several years in industry. He trained and worked as an 
occupational therapist in mental health before moving into leading 
clinical services. He held a variety of positions in operational, general 
and project management before moving into the world of learning 
and organisational development and leadership development. 
Paul helped establish the East Midlands Leadership Academy during 
its first year of operation and then came back to the Academy as its 
Director in 2013.      



Speaker biographies

Lucy Hose

Lucy is a successful brand marketing and communications manager with 
over 15 years extensive experience of launching and spearheading major 
UK advertising and brand campaigns. A Chartered Institute of Marketing 
qualified professional Lucy has worked with international companies 
and public sector organisations. Lucy has managed marketing budgets 
from £0 to £5M and understands how using multiple communications 
channels and tools can help with getting a message across.

Lucy is dedicated to great, high impact marketing and communications 
with a strong focus on end users. A self-professed social media addict 
she is passionate about all things digital and responsible for introducing 
and implementing social media channels in many of her previous roles. 
She has experience of creating social media polices and obtaining 
buy-in from all levels of organisations about social media strategy. 
She is currently the Communications Specialist at the East Midlands 
Academic Health Science and sits on the National AHSN Network 
Communications Group.

Ian Kingsbury 

Ian Kingsbury has worked in university communications for the last 7 
years, including close working with the NHS for the last 5 years. As a 
trained Science and Environmental journalist, Ian’s particular expertise 
is in communicating healthcare research to diverse audiences across 
platforms, both traditional and online. In his current role Ian manages 
communications for CLAHRC East Midlands, an applied health research 
group funded by the National Institute for Health Research (NIHR). He 
has also undertaken numerous consultancy roles, both past and present, 
with the East Midlands Academic Health Science Network, the Institute 
of Mental Health, and various groups and units across 
The University of Nottingham.

Notes
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East Midlands Academic Health Science Network 
C Floor, Institute of Mental Health University of Nottingham Innovation Park 
Triumph Road 
Nottingham 
NG7 2TU

If you need help understanding this document please telephone us on 0115 823 1300 
or email emahsn@nottingham.ac.uk

W: www.emahsn.org.uk


