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How to guide 
 

      How to explain participation payments to Jobcentre Plus 

 Updated 05/04/14 

 

Some organisations that are involved in health research and its implementation 

are able to offer a participation payment in addition to the reimbursement of 

expenses. The following two standard letters are copied verbatim from official 

guidance1 published by the National Institute of Health Research and agreed 

with the Department of Work and Pensions. The first letter provides an 

explanation to the recipient of a one-off payment as a thank you gift, and the 

second is addressed to Jobcentre Plus.  

As readers provide feedback or new guidance is published, further insights will 

be used to update the paper. Please contact peter.bates@nottingham.ac.uk 

with your contributions or to feedback how you have made use of this 

document. 

Letter #1 

Dear 

Thank you for your interest in participating in this one-off event with [name of 

organisation] and contributing to [describe activity]. As a lay person with direct 

personal experience of [insert description of experiential knowledge], your 

contribution to our work is very important. 

In appreciation we would like to provide you with a gift of £ [insert amount] as a 

thank you. As this is a one-off gift, and you have not been involved with [name 

of organisation] before this year, it is not taxable. If you are in receipt of state 

benefits the gift will not affect your benefits. If you are in receipt of benefits you 

can show this letter to Jobcentre Plus to explain your involvement with [name of 

organisation]. In addition, our policy is to cover expenses that are incurred 

necessarily, wholly and exclusively in the course of involvement. 

[insert details of how the person will receive the payment] 

Yours sincerely… 

Available to download from www.emahsn.org.uk/public-involvement 
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Letter #2 

Dear Sir or Madam, 

I am writing to you to advise you about the involvement of [insert name of 

service user/ carer/ member of the public] with [name of organisation] to clarify 

the nature of the activity. 

[insert an explanation of the work of the organisation] 

[name of organisation] wishes to advise you that we involve people because of 

their experience of using health and/or social care services. Recruitment for 

involvement should not be confused with recruitment for employment. 

Involvement is usually part-time, intermittent, and events may be monthly, 

quarterly or annual. Each involvement event is usually for less than a few hours 

in any one week, and may be voluntary or paid. Due to the nature of 

involvement we expect that the person who is involved will prepare for a 

meeting or event in advance, and will need to follow up after the meeting with 

notes and discussion. Any payments offered to a person are intended for all 

three stages of the involvement meeting or event. 

We provide support measures so that people who have ill-health, physical or 

sensory impairments, a learning disability and older people are able to reach 

our meetings or events, in order to participate. 

The support measures may include the provision of transport, the provision of a 

personal assistant, a support worker, facilitator or communicator. We will 

provide an interpreter for people whose first language is not English if required. 

The support where this is provided is also for the preparation before the 

meeting or event and follow up notes and discussion afterwards. The support 

will include as is required, (through a personal assistant, a support worker, 

facilitator or communicator) support to travel to and from the place of the 

involvement. 

These measures and support are provided so that people who are unable to 

work and who have significant care or mobility needs can participate and talk 

about their experiences of using health and/or social care services. We are 

particularly concerned that involvement is not mistaken to represent capacity 

for work or for any reduction in care or mobility needs. 

Yours sincerely… 

                                                           
1
 The text of these letters has been agreed by the Jobcentre Plus policy team and shows how people who are 

receiving state benefits because of ill-health or disability are getting involved but not employed. See INVOLVE 

(2010) Payment for involvement A guide for making payments to members of the public actively involved in NHS, 

public health and social care research. INVOLVE: Eastleigh, pages 26 and 27. 


