
 
 

Directory of Community Stroke Services: 

A guide for survivors, families and carers 

 

Executive Summary 

 

Background 

The provision of care for stroke survivors living in the East Midlands is varied and 

differs amongst Clinical Commissioning Groups (CCGs) areas1. This means that 

patients can experience different journeys through the stroke care pathway when 

they are admitted to hospital, and at home when using community services, 

resulting in a post-code lottery.  

The EMAHSN Stroke Rehabilitation Programme works closely with a group of 

stroke survivors and their families (the @astroke Partnership Group2) to inform 

their project activities. This group highlighted a lack of information provided to 

stroke survivors both in hospital and when returning to live in the community. 

They identified a need for timely provision of information about stroke services to 

be available to stroke survivors in each area of the East Midlands. This 

information will assist patients and carers when navigating their individual 

journey through the stroke care pathway.  

One of the aims of the NHS Five Year Forward View is to ‘empower patients’ by 

improving the information that patients have access to3, in particular, clinical 

advice and information about their condition and history. Provision of this type of 

information is a first step towards achieving this ambition. 

 

Aims 

This project aimed to create a Directory of Community Stroke Services for each 

area of the East Midlands, which included detailed information about the stroke 

care pathway patients living in that area could expect to access.  

Use of timely and local area information within the directories will equip patients and 

carers with more knowledge, and a better understanding of the stroke services 

                                                 
1
 http://emahsn.org.uk/images/Section_4_-

_How_we_are_making_a_difference/Stroke/Community_Stroke_Service_Provision_Report_FINAL
_260315.pdf 
 
2
 http://www.atastroke.com/  

3
 https://www.england.nhs.uk/wp-content/uploads/2014/10/5yfv-web.pdf 
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available to them beyond discharge from hospital.  This may help to reduce anxiety, 

and fears when leaving hospital, and empower patients and their carers to make 

confident and informed decisions about their care. 

 

Approach 

The @aStroke Partnership Group helped write standard text and agreed a 

common layout (template) document and remained engaged with the project 

throughout its lifecycle. Stakeholder involvement (including stroke service 

provider team leads, consultant stroke physicians and stroke survivors) was 

established in each area of East Midlands through engagement activities and 

networking, allowing the team to gather information about available services and 

create each area-tailored Directory. This also led to the identification of a Clinical 

Champion in each area of the East Midlands who took on the responsibility to 

disseminate the Directories to patients and their carers. Continued liaison with the 

EMAHSN corporate team assisted in developing a web-based version of the 

Directories to increase accessibility to patients and their carers across the region.   

CONCLUSION 

Stroke patients and their carers now have access to area-tailored Directories 

of Community Stroke care . Resources provide patients and carers with local 

information, including the contact details of stroke services available in their 

areas. Additionally, service providers have access to a valuable resource to 

aid their discussions regarding care plans. 
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CONTACT DETAILS 
 
Dr Rebecca Fisher 
EMAHSN Stroke Programme Operational Lead 
East Midlands Academic Health Science Network 
Stroke Rehabilitation Programme  
Division of Rehabilitation & Ageing  
School of Medicine 
University of Nottingham 
B127, Queen’s Medical Centre  
NOTTINGHAM  
NG7 2UH 
t: +44 (0) 115 82 30253 
e: Rebecca.fisher@nottingham.ac.uk 
w: http://www.emahsn.org.uk/ 
 
Hazel Sayers 
Clinical Theme Co-Ordinator  
East Midlands Academic Health Science Network 
Stroke Rehabilitation Programme  
Division of Rehabilitation & Ageing  
School of Medicine 
University of Nottingham 
B114, Queen’s Medical Centre  
NOTTINGHAM  
NG7 2UH 
t: +44 (0) 115 82 30315 
e: Hazel.Sayers@nottingham.ac.uk 

w: http://www.emahsn.org.uk/ 

 
Dr Jen Yates 
Clinical Theme Fellow 

East Midlands Academic Health Science Network 
Stroke Rehabilitation Programme  
Division of Rehabilitation & Ageing  
School of Medicine 
University of Nottingham 
B109, Queen’s Medical Centre  
NOTTINGHAM  
NG7 2UH 
t: +44 (0) 115 82 31519 
e: Jennifer.Yates@nottingham.ac.uk  
w: http://www.emahsn.org.uk/ 
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