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Ringing for help - SBARD 

When you’re worried about the person you’re looking after, it can 
sometimes be difficult making people understand what’s wrong 
and why you’re concerned. The SBARD structure helps you to 
organise your thoughts before you call so that you can get the help 
you need. These are the main things to think about: 

 Situation: Explain who is calling and why? Be clear about 

the situation.  

 Background: How has this come about? What’s the 

history?  

 Assessment: What are the problems that you and the 

person you’re calling identify together?  

 Recommendation: What do both you and the person 

you’re calling feel would help?  

 Decision: What has been agreed, and who will do what? 

 

 

 

 

 

 

 

Talk about the options - there may be solutions that you’ve not 
considered. If you’ve got the consent of the person to be involved 
in their care, please contact their main worker. If not, please call 
our Family Liaison Team on 0800 027 2128 or email: 
family.liaison@derbyshcft.nhs.uk  

Name and number of the person you’re talking to: 

Notes of what’s been agreed: 

 

mailto:family.liaison@derbyshcft.nhs.uk
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Working with families and carers 

Families, parents, and carers often play a 
vital part in the life of someone who needs 
the services of the Trust. It is probably your 
help and support, given freely every day, 
that keeps them well and living in the 
community.  

Carers are people from all walks of life. 
You may or may not live with the person 
who you care for. You could be a relative, partner, friend or 
neighbour, or a young person supporting a parent. 

This handbook has been written to help you support your relative 
or friend. Whether they are having problems with their physical or 
mental health, or have a learning disability, are young or older, you 
will find the contents of this handbook helpful in your caring role. 

I want you to know that our Trust values the role that families and 
carers play as partners in care. We want to support this role, and 
work with you for the wellbeing of the person you care for.  

We want to help you find your way around what can seem like a 
maze of services and support, and we’ve written this handbook to 
give you a clearer idea not just about how Derbyshire Healthcare 
NHS Foundation Trust can help you and the person you support, 
but what other support is out there for you. 

Ifti Majid 
Acting Chief Executive 
 
 

With thanks to EMAHSN for 

support with this booklet and 

the SBARD initiative 
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How can we help? 

Our Core Care Standards: We will work with 
families and carers 

We understand that looking after someone 
who is unwell, or has problems, can have an 
impact on the lives of families and carers, and 
we want to help identify any needs you have, 
and to support your wellbeing wherever we 
can. We have Core Care Standards that set 
out how we will work with families and carers 
to support them and the person they care for. 

To do this will include: 

 Identifying key people who provide support to the person 
you care for in areas such as day to day living, medication, 
parenting, or emotional support 

 Making sure that you have the right information, including 
key people to contact and what to do if you need urgent 
help 

 Thinking about information sharing, and working out with 
the person what information should and should not be 
shared, and what has to be kept confidential  

 Identifying children and young people who act as young 
carers for adults, and need support and help  

 Signposting carers to services that can provide them with 
their own assessment and support plan 

 Taking into account the role of family and carers in 
planning the care and services needed 

 Involving carers/family members in treatment where this 
is appropriate and has been consented to, and identifying 
whether the individual has the capacity to agree to this. 

See our website www.corecarestandards.co.uk or ask a member 
of staff for more information. 

http://www.corecarestandards.co.uk/
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How can we help? 

The Triangle of Care: Carers included 

We have signed up to the Triangle of Care 
national membership scheme, which means 
that we want to help and support carers be part 
of the ‘Triangle of Care’. This is a therapeutic 
alliance between service user, staff 
member and carer that promotes safety, 
supports recovery and sustains wellbeing.  

The standards are:  

1. Carers and the essential role they play are identified at 
first contact or as soon as possible thereafter. We try to 
find carers at an early stage and make sure you can get some 
help.   

2. Staff are ‘carer aware’ and trained in carer engagement 
strategies. We are working to make sure that staff know the 
best way to work with carers. 

3. Policy and practice protocols re: confidentiality and 
sharing information are in place. We want to make sure that 
we share the right information at the right time with the right 
people.  

4. Defined post(s) responsible for carers are in place. We 
have a network of Carers Champions to advise staff and 
carers. To find out who your local one is, please ask, or see 
the list on www.corecarestandards.co.uk  

5. A carer introduction to the service and staff is available, 
with a relevant range of information across the care 
pathway. We have information packs for carers, and a 
welcome letter 

6. A range of carer support services is available. We work 
with carers organisations to make sure you have information 
about services you can use. We have this information in our 
Infolink booklet, and send out a newsletter to carers every 
three months called ‘Who Cares?’   

http://www.corecarestandards.co.uk/
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Being a carer 

Who is a carer? 

‘A Carer is anyone who cares, unpaid, for a friend or family 
member who due to illness, disability, a mental health 
problem or an addiction cannot cope without their support’ 

You are a carer if you provide unpaid support with day to day 
living tasks or personal care to a family member or friend. Those 
you care for could be ill, frail, disabled, suffer from poor mental 
health or have a substance or alcohol misuse problem. Often 
carers care for more than one person and there may be family 
situations where, for example, a couple mutually care for each 
other and there is no main carer. 

You may spend many hours every week providing emotional and 
practical help. Illness can be unpredictable and emotionally 
exhausting. The strains and responsibilities of coping with this can 
affect your own mental and physical health. You may feel 
permanently ‘on call’ to the person you care for. Carers often feel 
that the problems they experience are part of everyday life, and to 
ask for help or to complain is to admit failure. Asking for some help 
does not mean you cannot cope. With the right kind of support, 
you may be able to get more out of life for you and the person you 
care for.  

Young carers are young people, including children, under the age 
of 18, who provide care and support to another person on a 
regular basis, for example a brother or sister, grandparent or 
parent. They may help care for someone who has a physical or 
learning disability, terminal illness, depression or mental ill health, 
or someone who has a drug or alcohol problem. The support 
young carers give may vary from practical help such as shopping, 
housework or cooking. It could also be personal care for example 
bathing, toileting, or it may involve them offering emotional support 
to someone who is depressed. Often they will be doing a number 
of these things. 
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Being a carer 

Your rights as a carer 

We know that carers play a vital role in supporting people with 
health problems so they can live in the community. It has also 
been shown that supporting carers has a direct effect on reducing 
relapses and in-patient admissions for the people they care for. As 
a carer you have a right to: 

 information 

 be consulted in planning services for the person you care 
for 

 a separate assessment of your needs in relation to your 
physical and mental health, your work, leisure and caring 
needs, and about continuing in your caring role. 

Young carers 

Young carers are children and 
young people who look after 
someone in their family who 
has an illness, a disability, or is 
affected by mental ill-health or 
substance misuse. They often 
spend long hours caring for 
relatives when they should be 
playing with friends, going to 
school and just being young. 

Support for young carers in the Derbyshire county area is 
available from Action for Children: 

 64/66 Beaufort Street, Derby DE21 6AY 01332 370430 

 45 Queen Street, Chesterfield S40 4SF  01246 207752 

Support for young carers in Derby City is available through Derby 

City Council through an Early Help Assessment, or on 01332 

293111   
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Being a carer 

Working out your own needs for support 

Carer’s assessment 

A carer's assessment will help to identify the help and support you 
need and is your opportunity to tell us about the things that could 
make caring easier for you. It can provide access to support such 
as:  

 information about carer support groups 
 information about training available to you 
 information on how your GP can support you 
 advice about how to get a balance in your caring role 
 services to enable you to have a break from your caring role. 

All carers with a need for support are entitled to an assessment, 
regardless of the amount or type of support provided. 

This assessment has nothing to do with how you carry out your 
caring role, and it is not a test of your own ability to care. It is your 
opportunity to talk about the care you give and how giving this care 
affects you. If any needs are identified, you will be offered support, 
information, and advice.  

How to ask for an assessment 

You may ask for an assessment at any time by contacting one of 
the numbers below. 

 Thinkcarer for carers of people in Derbyshire with mental 
health problems:  
o RTC Business Centre 3rd Floor, Kelvin House, 

London Road, Derby DE24 8UP 01332 380224 

 The Alzheimer’s Society for carers of people with 
dementia in Derbyshire: 
o Unit 20, Masons Place Business Park, Nottingham 

Road, Derby, DE21 6AQ Tel: 01332 208 845 
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Being a carer 

o Wheatbridge Medical Centre, 30 Wheatbridge Road, 
Chesterfield, Derbyshire, S40 2AB  Tel: 01246 223 
366 

 Derbyshire Carers Association for carers across 
Derbyshire and Derby City 
o Derby Carers Centre 17 Babington Lane, Derby DE1 

1TA Tel: 01332 200002  
o Chesterfield Carers Centre, 69 West Bars, 

Chesterfield S40 1BA Tel: 01246 222373 

 Action for Children for young people (aged under 18) who 
provide care to adult family members. They are entitled to 
an assessment of their needs. This should normally be 
carried out by your local Children's Department, but contact 
Action for Children for advice on 01332 370430 or 01246 
207752 if you live in Derbyshire 

For a disabled child with special needs the family assessment 
should look at the family as a whole unit when considering 
appropriate services for the child and support for the 
parents/carers. 

You can also get support from: 

 Making Space Derby City Dementia Service, Derbyshire 
Business Centre, Ashbourne Road, Derby, DE22 4NB Tel: 
01332 497640 
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Being a carer 
You may want to talk about the following: 

 when you last had a good night’s sleep;  

 how willing and able you are to provide care now and in the 
future 

 how caring affects your social life or your job 

 how good your own health is 

 whether caring causes you relationship or financial 
problems 

 what practical or emotional support you need 

 what would happen if you became ill 

 whether you need someone to help you get your own view 
across during the assessment 

 what you want from the assessment. 

The information from the assessment will be used to identify if you 
have needs that can be supported, and to put together a support 
plan for you which may include: 

 information about the health problem affecting the person 
you care for, and how to get more information about this 

 information about medication and possible side effects, and 
any other treatment the person you care for is receiving 

 information about what to do in a crisis and how to get help 

 what will be provided to meet your own mental and physical 
health needs 

 how to get advice on benefits, housing, education and 
employment 

 arrangements for short-term breaks 

 arrangements for social support, including access to carers’ 
support networks 

 information about complaints and appeals procedures 

 what carers training is available. 

 The plan should be reviewed at least every year. 
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Support for you  

Information and Advice 

You can access information about health  
resources in the Infolink Resource Directory. 
Ask your worker for a booklet, or see it on: 
www.corecarestandards.co.uk  We produce the 
‘Who Cares?’ Trust Carers Newsletter and send 
it to carers every three months. If you would like 
a copy, please contact the Core Care Standards and CPA Service 
on 01246-515974, You can also get advice and information from: 

 Action for Children Derbyshire Young Carers project Tel: 
01246 207752 or 01332 370430 

 Age UK Advice line: 0800 169 2081 Local advice:  01332 

343232 or 01773 768 240 or 01246 273333 

 Al-Anon for anyone affected by someone else's drinking Tel: 
020 7403 0888 www.al-anonuk.org.uk   

 Alzheimer’s Society Helpline No: 0845 300 0336 
www.alzheimers.org.uk/  

 Carers Direct national helpline - 0808 802 0202 (call back 
available in 170 languages) 

 The Carers Trust www.carers.org  

 Carers UK www.carersuk.org  Tel: 0808 808 7777 

 Derbyshire information advice and support service for 
SEND for parents Tel: 01629 533668  

 Derby SEND information advice and support 01332 
641414 for parents 

 Derbyshire Autism Services Group (DASG) for family and 
freinds Tel: 01773 741221 

 Derbyshire Carers Association Derby Carers Hub Tel: 
01332 200002 Chesterfield Carers Centre Tel: 01246 222373 
www.derbyshirecarers.co.uk  

 Derby City Handyperson Service Tel: 01332 640134 

 Derbyshire Handy Van Service practical support to help 

older and vulnerable people to live independently. Tel: 0203 

http://www.corecarestandards.co.uk/
http://www.al-anonuk.org.uk/
http://www.alzheimers.org.uk/
http://www.carers.org/
http://www.carersuk.org/
http://www.derbyshirecarers.co.uk/
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535 4999 
www.derbyshire.gov.uk/community/handy_van_service  

 Family Lives for parents Helpline No: 0808 800 2222 
www.familylives.org.uk  

 Farming Community Network Helpline: 03000 111 999 

 First Steps Derbyshire support for families of people with 
eating disorders Tel 01332 367571 

 Frank Free and confidential advice, support, counselling and 
information for anyone affected by drug misuse Tel: 0300 
1236600 24 hours a day www.talktofrank.com   

 Laurens Link supporting people affected by someone else’s 
drug or alcohol use 01332 362 744 
www.laurenslink.co.uk/support  

 Making Space Derby City Dementia Support Service Tel: 
01332 497640 

 NHS Choices www.nhs.uk for advice about health 

 No Panic helping to break the chains of anxiety disorders 
Helpline: 0844 967 4848 Youth Helpline: 01753 840393 

 RAFT (Relatives and Friends Together) for anyone affected 
by a relatives drug or alcohol use Tel: 01246 206514 or 0845 
308 4010 

 The Relatives and Residents Association for older people 
in care Tel: 020 7359 8136 www.relres.org  

 SPODA Confidential advice and support for carers and 
families affected by substance misuse Tel: 0845 6003320 
www.spoda.co.uk   

 Sure Start Centres - ring Call Derbyshire or Derby City 
Careline to find your local one 

 Time 4 Change Laurens Link for young people 11-24 who 

are affected by parental/carer drug/alcohol abuse Tel: 01332 
362744 

 Thinkcarer for people in Derbyshire with mental health 
problems Tel: 01332 380224  

 Umbrella Derby & Southern Derbshire - families of disabled 
children/young people – Tel 01332 785658 or 01332 521229 

www.umbrella.uk.net/home.html  

 Young Minds Parents Helpline Tel.0808 802 5544 
www.youngminds.org.uk  

http://www.derbyshire.gov.uk/community/handy_van_service
http://www.familylives.org.uk/
http://www.talktofrank.com/
http://www.laurenslink.co.uk/support
http://www.nhs.uk/
http://www.relres.org/
http://www.spoda.co.uk/
http://www.umbrella.uk.net/home.html
http://www.youngminds.org.uk/
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Support for you 

Sharing information with carers 

Families and carers sometimes say that they didn’t have the 
information they need to be able to help, because staff won’t share 
important information.  Everyone working for us has a legal duty to 
keep information confidential and in a secure place under the 
terms of the Data Protection Act 1998. We will always ask for 
permission from the person you support to share information with 
you. In some cases, they will not give permission to share 
information about their care and treatment needs. However, we do 
not treat this decision as being final forever. We will ask for their 
permission, but continue to try to give you appropriate information 
to help you carry on caring.  

If the person you care for 
refuses to give their 
permission for us to share 
certain information with 
you, we can overrule this 
if there is a risk that they 
might harm you, 
themselves or others. If 
you are worried about 
anything, please speak to 
the person co-ordinating 
their care about any concerns you may have. You have a right to 
have copies of letters about you sent to you. If the person you 
care for agrees that you can have copies of letters about them, just 
ask your worker. 

For more information about confidentiality and carers and to find 
the booklet ‘Sharing information about families and carers’ 
which includes an Advance Statement about information sharing, 
please see: 
www.corecarestandards.co.uk/core-care-standards/families-and-
carers      

http://www.corecarestandards.co.uk/core-care-standards/families-and-carers
http://www.corecarestandards.co.uk/core-care-standards/families-and-carers
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Support for you 

Counselling and Emotional Support for Carers 

Providing care for someone can at times be stressful, and can take 
its toll on your own health and wellbeing. If you feel you need to 
speak to someone about any stress or anxiety, or if you are feeling 
low, you can always contact your GP, but there are also 
organisations that can offer you help and support. 

 Talking Mental Health Derbyshire A free service providing 
talking therapy for anyone who feels they may benefit. 
Telephone: 0300 123 0542 for an appointment or email: 
talking@derbyshcft.nhs.uk  

 Carers Direct Helpline Free, confidential information and 
advice for carers. Telephone: 0300 123 1053 

 Samaritans Contact the service any time you like. 
Freephone:116 123  Derby  helpline 01332 364444, 
Chesterfield helpline 01629 270000 

 Focusline 24-hour confidential telephone support and 
information for anyone affected by mental health problems. 
Telephone: 0800 027 2127 

 Saneline Provides practical help, emotional support and 
specialist information to individuals affected by mental health 
problems, their family, friends and carers. Telephone 0300 
304 7000  

 Mind Infoline A mental health information service to service 
users, professionals, carers and the general public. 
Telephone: 0300 123 3393  

 NHS 111 Provides information and advice about health, 
illness and health services. Telephone: 111 

 FRANK Free and support, counselling and information for 
anyone affected by drug misuse. Telephone: 0300 123 6600  

 National Domestic Violence Helpline Advice and support 
for anyone suffering from domestic violence 0808 2000 247 

 Derbyshire Domestic Violence and Sexual Abuse 
Service Women’s Helpline: 01246 540444 Men’s Helpline: 
01246 555549 

mailto:talking@derbyshcft.nhs.uk
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Support for you 

Are you getting all the benefits and services you 
are entitled to? 

There are a number of benefits available, depending on your 
situation. These include: 

 Carers Credit to help you build up your pension 
entitlement www.gov.uk/carers-credit  

 Carers Allowance to help you look after someone with 
substantial needs www.gov.uk/carers-allowance  

 Other allowances and top-ups may be available. 

You can get more information and advice on what you are 
entitled to from the following organisations: 

 Disability Benefits Helpline: DLA 0345 7123456, 
Attendance Allowance: 0345 6056055, PIP 0345 6084321 

 Citizens Advice Bureau Consumer helpline 03454 
040506 (costs per minute) Find your local CAB on 
www.citizensadvice.org.uk   

 Derbyshire Welfare Rights Service Long Close, 
Cemetary Lane, Ripley, Derbyshire, DE5 3HY Tel No: 
01629 531531 Helpline No: 0845 120 2985 e-mail: 
welfarerights@derbyshire.gov.uk  Website: 
www.derbyshire.gov.uk  

 Derby Advice provided by Derby City Council Tel: 01332 
643395 

 Disability Benefits Centre Get advice or information about 
a claim you’ve already made for Disability Living Allowance 
Tel: 0345 605 6055 Attendance Allowance 0345 605 
6055 or Personal Independence Payment 0345 850 3322 .   

 Citizens Advice and Law Centre Stuart House 
Green Lane, Derby, DE1 1RS Tel: 01332 228700 

 Derbyhire Law Centre 1 Rose Hill East, Chesterfield, 
Derbyshire S40 1NU Tel: 01246 550674 Website: 
www.chesterfieldlawcentre.org.uk   

http://www.gov.uk/carers-credit
http://www.gov.uk/carers-allowance
http://www.citizensadvice.org.uk/
mailto:welfarerights@derbyshire.gov.uk
http://www.derbyshire.gov.uk/
http://www.chesterfieldlawcentre.org.uk/
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Support for you 
 

 Coram Children's Legal Centre University of Essex, 
Wivenhoe Park, Colchester, Essex CO4 3SQ Family Law 
advice Tel:0300 330 5480, Education Law Advice:  0300 
330 5485 Website:.childlawadvice.org.uk/  

 

 

 

 

 

 

 

Carers having a Voice 

Carers are usually experts about the person they care for. If you 
want to be involved in helping to improve services, there are 
groups you can be part of that work for change 

 Derbyshire Parent Carer Voice to help parents have a 
forum for change https://derbyshireparentforums.co.uk/  

 North Derbyshire Forum for Mental Health Carers 
www.ndmhcarers.org  a voluntary self-help support group  

 Derby City and South Derbyshire Mental Health Carers 
Forum www.dcsdmentalhealthcarers.org  a self-help group 

 Derbyshire Carers Reference Group Contact Derbyshire 
County Council for more information 

 Dementia Action Forum for carers of people with 
dementia Tel: 01332 553031 

http://childlawadvice.org.uk/
https://derbyshireparentforums.co.uk/
http://www.ndmhcarers.org/
http://www.dcsdmentalhealthcarers.org/
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Support for you 

Support for you - Advocacy 

There may be times when you need help, or someone to speak on 
your behalf, for example if you're having difficulty accessing 
benefits or services. An advocate is someone who argues your 
case for you. Examples of advocates are:  

 IMHA’s (Independent Mental Health Advocacy) Cloverleaf 
Advocacy (Glossop) Tel: 0161 2070767 and Derbyshire 
Mind Tel: 01332 623732 

 IMCA’s (Independent Mental Capacity Advocates)Tel: 
01332 380224 

To find out about general advocacy services in Derbyshire see 
‘The Stuff’ on www.thestuff.org.uk/advocacy.php . Organisations 
include: 

 Derbyshire Carers Association provides an advocacy 
service for carers Tel: 01773 743355 

 Action for Children Young Carers – advocacy for young 
carers aged 6 - 18 years 01246 207752 or 01332 370430 

 Age UK Derby and Derbyshire's Advocacy Service is a 
free, independent and confidential service, which offers 
one-to-one and group support for older people and their 
carers in Derby City, Amber Valley & Erewash Tel: 01332 
343232 

 POhWER NHS Complaints Advocacy provides information, 

advice, support and advocacy to people who experience 

disability, vulnerability, distress and social exclusion. Tel: 0300 
456 2370 www.pohwer.net/nhs-complaints-advocacy.html  

 Derbyshire Independent Complaints Advocacy Service 
[ICAS] Tel: 0845 650 0088 

 Peaks & Dales Advocacy Tel: 01298 79539 or 01298 
73765 (for older people) 

 Carers Direct on 0808 802 0202 for free, confidential 
information and advice for carers  

http://www.thestuff.org.uk/advocacy.php
http://www.pohwer.net/nhs-complaints-advocacy.html
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Support for you 

Planning for emergencies 

When emergencies happen, our lives are put on hold whilst we 
deal with the situation. For many carers life cannot simply be put 
on hold, when the person they are looking after relies on them for 
vital help and support. When a carer is rushed into hospital, who 
else will step in? 

To speed up responses in an emergency, you can tell someone 
about the support you provide and what you would like to happen 
in an emergency. They will then be able to arrange alternative 
support quickly if required. You can create your carer's emergency 
plan by applying for a Carer's Emergency Card or registering a 
Carers Emergency Plan. 

As part of this you will be asked for details of the support you 
provide and to nominate two emergency contacts - this information 
forms your emergency plan. A copy of this information will then be 
available to staff in your social care 
record. You should make sure you have 
informed the nominated contacts and 
any other key family or friends who are 
involved with the emergency plan. 

For more information:  

 Derby City Emergency Plan on: 
www.derbyshirecarers.co.uk/emergency-planning-derby-
city  

 Derbyshire County Carers Emergency Card on: 
www.derbyshire.gov.uk/Social_health/adult_care_and_well
being/caring_for_someone/help_in_an_emergency/card/de
fault.asp?VD=carerscard 

 There is also advice available from Carers UK on planning 
for emergencies: www.carersuk.org/search/planning-for-
emergencies  

http://www.derbyshirecarers.co.uk/emergency-planning-derby-city
http://www.derbyshirecarers.co.uk/emergency-planning-derby-city
http://www.derbyshire.gov.uk/Social_health/adult_care_and_wellbeing/caring_for_someone/help_in_an_emergency/card/default.asp?VD=carerscard
http://www.derbyshire.gov.uk/Social_health/adult_care_and_wellbeing/caring_for_someone/help_in_an_emergency/card/default.asp?VD=carerscard
http://www.derbyshire.gov.uk/Social_health/adult_care_and_wellbeing/caring_for_someone/help_in_an_emergency/card/default.asp?VD=carerscard
http://www.carersuk.org/search/planning-for-emergencies
http://www.carersuk.org/search/planning-for-emergencies
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Support for you 

Help in an emergency - who to contact? 

Sometimes, the condition of your 
relative or friend may suddenly get 
worse. If you need urgent help 
during the normal working day, 
you should get in touch with your 
main worker, such as the care co-
ordinator. They should give you 
information about what to do in 
this situation, including who to 
contact whatever time of day or 
night. To help you get your 
thoughts together, you can use 
SBARD (see inside the front 
cover) 

You can also contact the following: 

 The GP of the person you support 

 For immediate life-threatening emergencies, contact the 
emergency services by ringing 999 and asking for 
Ambulance, Fire or Police (for non-emergency police 
issues - ring 101) 

 You can Call NHS 111 if you need medical help fast but it's 
not  a 999 emergency; or you don't know who to call or you 
don't have a GP to call, or you need health information or 
reassurance about what to do next  

 NHS Choices website: www.nhs.uk Open 24 hours a day, 
365 days a year. Offering advice and support about what to 
do in a mental health crisis. 

 If you are feeling unwell but it's not too urgent, contact 
your GP or local pharmacist. 

If you have an urgent mental health problem, as well as the 
choices above, you should have been given some numbers to call, 
including your Care Co-ordinator or lead professional. 

http://www.nhs.uk/
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Support for you 
Other numbers you can use include: 

 Focusline  Tel: 0800 027 2127 offers confidential 
emotional support and signposting information. Staff  do 
not give advice but support callers to feel more calm, 
positive, and able to find their own solutions. This service is 
available to any adult who has a mental health problem, 
carers and professional agencies. Lines are open 7am-5pm 
weekdays and 24 hours at weekends. 

 Samaritans Tel: 116 123 Available 24 hours a day to 
provide confidential emotional support for people who are 
experiencing feelings of distress, despair or suicidal 
thoughts. 

 SANEline Telephone: 0300 304 7000 website: 

www.sane.org.uk/what_we_do/support/helpline  a national, 
out-of-hours mental health helpline offering specialist 
emotional support and information to anyone affected by 
mental illness, including family, friends and carers, open 
every day of the year from 6pm to 11pm. 

Social Care numbers you can ring for help include: 

 Derby City Careline - During office hours you can call 
01332 717777 for social care support, out of hours ring 
01332 786968. Out of hours Care Line’s role is to make 
people feel safe until the next working day. Daytime 
workers may become involved to follow up on a problem 
that has been dealt with at night or over a weekend. The 
service operates from 5pm-9am Monday to Friday and 24 
hours a day on weekends and bank holidays. 

 Call Derbyshire – 01629 533190. The call centre is open 
between 8am to 8pm, Monday to Friday and 9.30am to 
4pm Saturdays to provide you with a speedy and direct 
response. Outside these hours ring 01629 532600.  

 

http://www.derbyshirehealthcareft.nhs.uk/getting-help/mental-health-crisis/
http://www.sane.org.uk/what_we_do/support/helpline
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Support for you 

Taking a break from your caring role 

The Care Act 2014 changed the way in which carers needs are 
assessed and supported. Carers no longer have to show that they 
provide so many hours of support over so many days. Assessment 
is now available ‘on the appearance of need’, and will help to work 
out what support you need, particularly the need for a break. This 
may result in a personal budget you can use for the support you 
need. 
 
It is important for all carers 
to sometimes have a break 
from their caring role. 
There are lots of ways of 
doing this. Respite may be 
anything from a few hours 
each week to overnight 
stays, depending on your 
situation or needs. This will 
allow you to follow your 
own interests, hobbies or help to ‘recharge your batteries’.  

Derby City:  

A short break lasting around three hours can be arranged as part 
of your support plan following your carers’ assessment. The 
Carers Trust East Midlands (formerly Crossroads for 
Carers) provide one-to-one, home and community based, support 
to the cared for person to enable you to pursue activities to support 
your social/educational/work environments. It can be a one off 
appointment or time limited period. There is no cost to you. Other 
services in Derby include: 

 Making Space Derby City Dementia Service encourages 
wellbeing and offers the support that means the person you 
care for can stay independent while adapting to the  
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Support for you 

 
different stages of memory loss and dementia. The service 
includes: memory assessment, carers groups, support 
workers, and activity sessions. Service based at: 
Derbyshire Business Centre, Ashbourne Road, Derby, 
DE22 4NB Tel: 01332 497640 

 Creative Carers provide a space in Derby where carers 
can meet others, share experiences, have fun doing 
various activities and relax. The membership is free for 
those over 18 who look after someone who lives in the city. 
Services based at Haven House, 31 Charnwood Street, 
DE1 2GU. Tel: 01332 227711 
 

Derbyshire County:  

A carer's breaks award (or personal budget) is an amount of 
money awarded to you, to give you a break from your caring role. 
It is not means tested and if your application is successful, you 
have a wide choice about how the money is spent. All new 
requests for a carer's break award will be considered against the 
Care Act 2014 carer eligibility criteria, identified through the carer 
assessment process. Examples of things the grant has been used 
for in the past include: 

 transport for a break away or visiting family 
 funding for a hobby, for example, fishing, golf, cooking, 

exercise equipment, college courses 
 home improvements, gardening, domestic help 
 equipment to help caring, for example, washing machine, 

dishwasher 
 funding to support a return to work. 

 Contact: 

 Mental Health Carers Derbyshire: Thinkcarer Tel: 01332 
380224 or Email: enquiries@thinkcarer.org.uk  

 Carers of other adults and all Derby City: Derbyshire 
Carers Association are the main contact on:  

o Derby Carers Centre Tel: 01332 200002 
o Chesterfield Carers Centre Tel: 01246 222373  

mailto:enquiries@thinkcarer.org.uk
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About us 

Our services - What We Do 

Derbyshire Healthcare NHS Foundation Trust 
Trust Headquarters Telephone 01332 623700 

Adult’s services 

 adult acute inpatient mental 
health 

 psychology 

 mental health liaison 

 crisis resolution home treatment 

 day services 

 occupational therapy 

 eating disorders service 

 substance misuse services 

 psychological therapies 

 community learning disability 
services (south and Derby only) 

 pathfinder entry services 

 forensic services  

 perinatal mental health services 

 services for older people, 
including inpatient 

 memory services 

 recovery teams and community mental health teams 

 early intervention in psychosis (from age 14). 

Children’s services (south only) 

 health visiting 

 school nursing 

 community paediatric 

 children’s occupational 

 therapy and physiotherapy 

 child and adolescent community services 

 continence advice (county wide).  
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Become a member 

Our public membership is very 
important to the Trust. It allows us to 
have regular dialogue with our local 

communities, including people who use our services and their 
families and friends, local residents and people who have an 
interest in the services we provide. Through these conversations 
and relationships we can work together to improve the local NHS 
services we provide across Derbyshire and to ensure the Trust 
responds to the needs of our local communities. 

If you decide to become a member, we will keep you up to date 
with news and developments within the Trust hrough Connections, 
our membership magazine, which is produced twice a year.and 
through Member’s News, our monthly e-newsletter. We will also let 
you know about special events and activities taking place across 
Derbyshire and on occasions, we may send you surveys and 

questionnaires where you can share your views on particular 
issues. You will also be entitled to the NHS discounts scheme. 
Your involvement will help us to improve significantly the way we 
provide health services. The views of our service users, their 
carers, our local communities and our staff are very important to us 
so please sign up today free of charge to show your support for 
your local NHS by becoming a member of Derbyshire Healthcare 
NHS Foundation Trust.For further information, please read 
our Becoming a member of Derbyshire Healthcare leaflet or see: 
http://217.174.240.122/membership/  

http://217.174.240.122/membership/
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The person you care for  

What happens when the person you support has 

been referred to our services? 

When someone is referred to us, they will be assessed to see 
what their needs are, and to work out if our services can help 
them. If we can, we will agree a care plan with them which sets 
out what we’ve all agreed to. The care will be co-ordinated by a 
named member of staff, who will make sure that the plan is 
reviewed regularly. 

Our Core Care Standards, which apply to everyone using our 
services, are: 

 We will find out with you what your needs are 

 You will have a clear care plan 

 We will check that things are working for you 

 Your care will be co-ordinated 

 We will make sure your transfer or discharge works well 

 We will work with families and carers 

 You will be involved as much as you want and are able to 
be 

 We will help you and others be as safe as you can be 

Your right to be involved in the care and treatment of the 
person you care for 

You will be able to see the care plan and have it explained to you, 
with the permission of the person you support. If they cannot give 
their permission, or where there is a significant risk to their health 
or safety, we may be able pass this information on to you. To care 
effectively you will need information and to be as fully informed as 
possible. However, we have a duty to keep information confidential 
about service users who use our service. 

Please see the section on sharing information for a fuller 

explanation. 
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The person you care for 

What if the person I care for lacks the capacity to 
make decisions? 

This may or may not apply to your relative or friend. The Mental 
Capacity Act 2005 provides a legal framework for acting and 
making decisions on behalf of a person aged 16 or over who does 
not have the mental capacity to do an act or make a decision for 
him or herself, for example, people with dementia, learning 
disabilities, mental health problems, stroke or head injuries, who 
are incapable of making certain decisions. It makes it clear who 
can take decisions in which situations and how they should go 
about this. It enables people to plan ahead for a time when they 
may lack capacity. 

The Act covers major decisions about someone’s property and 
affairs, healthcare treatment and where the person lives, as well as 
everyday decisions about personal care (such as what someone 
eats). 

 Assessing lack of capacity: No one can be labelled 
‘incapable’ simply as a result of a particular medical 
condition or diagnosis. A lack of capacity cannot be 
established merely by reference to a person’s age, 
appearance, or any condition or aspect of a person’s 
behaviour which might lead others to make unjustified 
assumptions about capacity. The Act sets out a single clear 
test for assessing whether a person lacks capacity to take a 
particular decision at a particular time. It is a “decision 
specific” and time specific test. 

 Best Interests: An act done or decision made for or on 
behalf of a person who lacks capacity must be in that 
person’s best interests. There is a non-exhaustive checklist 
of factors that decision-makers must work through in 
deciding what is in a person’s best interests. A person can 
put his/her wishes and feelings into a written advance 
statement if they so wish, which the person making the  
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The person you care for 
determination must consider. Also, people involved in 
caring for the person lacking capacity have a right to be 
consulted concerning a person’s best interests. 

The Act deals with two situations where a designated decision-
maker can act on behalf of someone who lacks capacity: 

 Lasting Powers of Attorney (LPAs) – The Act allows a 
person to appoint an attorney to act on their behalf if they 
should lose capacity in the future. 

 Court appointed deputies – The Act provides for a 
system of court appointed deputies to take decisions on 
welfare, healthcare and financial matters as authorised by 
the Court of Protection, but will not be able to refuse 
consent to life-sustaining treatment. 

Deprivation of Liberty Safeguards (DoLS) 

Where someone is deprived of their liberty because of their need 
for treatment and care, where they don’t have the capacity to make 
decisions, this needs to be scrutinised and formally authorised if it 
is to be considered lawful. For advice and support contact: 01629 
532080 (county) or 01332 642961 (Derby City) 

Advance decisions 

The Mental Capacity Act also 
includes provisions for people 
to make Advance Decisions 
to refuse treatment if they 
should lack capacity in the 
future. Where an advance 
decision concerns treatment 
that is necessary to sustain 
life, the decision must be in writing, signed and witnessed. You can 
get advice and support about how to do this. 



28 
 

The person you care for 

Will the person I care for need to take 
medication? 

Not everyone needs medication, 
although many people will.  

Before receiving prescribed 
tablets, medicines or injections, 
the doctor and other staff will 
have discussed the advantages, 
disadvantages and alternatives 
of this with the person you care 
for. They will also discuss 
possible side effects, and what 
to do about them if they happen. 

You should ask for advice if you are concerned at all because the 
person you support may be: 

 suffering side effects 

 having difficulty taking or managing their medication 

Advice: 

You can find out more about medication, how it works, and 
information about side effects on our Choice and Medication 
website on: www.choiceandmedication.org/derbyshcft/  

You can also talk to our expert pharmacists by phoning:  

 the Kingsway Site Derby on 01332 623700 extension 3268; 
or  

 the Hartington Unit, Chesterfield on 01246 521153 

  

http://www.choiceandmedication.org/derbyshcft/
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The person you care for 

Dealing with financial 
and legal affairs 

You may have to think about 
what to do if the person you 
care for cannot look after their 
financial or other affairs. You 
may need to do one or more of 
the following. 

 Become an appointee so you can claim social security 
benefits that the person you care for may be entitled to. 
This gives authority to you if you are over 18 to receive 
benefits paid to the person you support, on their behalf. 

 Consider Power of Attorney or Enduring Power of 
Attorney in which one person gives another person the 
legal right to manage their affairs. This request should be 
made through a solicitor. 

 Apply for guardianship (formerly Court of Protection). 
The court has to judge a person to be incapable (because 
of mental illness), of managing their own property and 
affairs. Guardianship gives exclusive powers to deal with all 
of a patient’s property, finances and affairs, except for 
caring for themselves (washing, dressing and so on). A 
solicitor can apply for guardianship or you can apply 
directly to the Office of the Public Guardian at: PO Box 
16185 Birmingham, B2 2WH. Phone: 0300 4560300  

 For free advice and consultations about legal matters, 
contact the citizens advice bureau in your area 
www.adviceguide.org.uk Rethink National Advice is staffed 
by experienced advisors. The service is open between 
10am-3pm Monday to Friday and can be reached on 020 
8974 6814. E-mail the Advice Team at advice@rethink.org  

 
 

http://www.adviceguide.org.uk/
mailto:advice@rethink.org
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Your experience 

We want to know your experience of services 

"Without having friends and family to provide support and 
enable me to leave hospital within a week I may still be there 

now, rather than where I am - working, looking after my family 
and with hope for the future." Service User 

 

You have a right to expect a good-quality service. We want you to 
tell us if this does or does not happen. We are really pleased if 
things are going well, but will take swift action to improve the 
quality of our services and standards if this is necessary. 

You can make a complaint on behalf of the person you support as 
long as you have their signed permission to do so. We will also 
need their permission to release clinical information about them. 

If the person you support is not able to give permission you can, in 
these circumstances, raise the issue on their behalf. If you need 
more advice and help on this matter, please contact the 
Complaints Manager on the phone number listed below.  

If there is any matter that concerns you about their treatment or 
care, please raise this with any member of staff locally. If you or 
the person you support are not satisfied, you can make a formal 
complaint by either writing or phoning: 

Complaints Manager 
Kingsway Site 
Derby DE22 3LZ 
Complaints Manager - Tel: 01332 623751 or 0800 027 2128 
 
You can find ‘Comments, Compliments, Complaints’ leaflets on: 
wards, day services and community services, and more 
information on the website: 
www.derbyshirehealthcareft.nhs.uk/getting-help/patient-
experience/   

http://www.derbyshirehealthcareft.nhs.uk/getting-help/patient-experience/
http://www.derbyshirehealthcareft.nhs.uk/getting-help/patient-experience/


31 
 

Support groups 

Local support groups 

Joining a carers’ group helps relieve isolation, stress, loss of 
humour and loneliness, as well as helping you to understand 
different types of illness and disorder. On the following pages, you 
will find a number of local support groups where you can: 

share your experiences as a carer 

help one another 

take part in planning services and change things for the better 

be heard and listened to 

find out about activities and social events. 

Details of these groups may change so please check before 
turning up. Some local groups include: 

 Al-Anon Family Groups: For families affected by alcohol 
see www.al-anonuk.org.uk  
o Chesterfield Community Centre, Tontine Rd., 

Chesterfield, S40 1QU Saturday 6.30 pm 
o Derby Salvation Army Citadel, Back Sitwell Street, 

Derby, Derbyshire DE1 2JX Monday 7.45 pm 
o Glossop Thursday 7.45pm The Volunteer Centre, 

Howard Town House, High St East, Glossop, 
Derbyshire SK13 8DA 

 Alzheimer’s Society: www.alzheimers.org.uk runs many 
groups, such as Singing for the Brain, and Memory Cafes. 
Some of the groups for carers include: 
o Belper Belper Community Cottage, 16 Chapel St., 

Belper, DE56 1AR First Tuesday 2-4 pm 
o Chesterfield The Pavillion, Queens Park, Boythorpe 

Avenue, Chesterfield, S40 2ND Second Friday 10-12 
o Glossop Volunteer Centre Howard Town House, Hight 

Street East, Glossop, SK13 8DA 
o Matlock Matlock Football Social Club, Causeway 

Lane, Matlock, DE4 3AR First Monday 2-4 pm 

http://www.al-anonuk.org.uk/
http://www.alzheimers.org.uk/
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o Swadlincote Oaklands Village, Swadlincote, DE11 
8LH Fourth Wednesday 10.30-12.30 am 

 Derby City and South Derbyshire Mental Health Carers 
Forum Odfellows Hall, Charnwood St., Derby Tel: 07921 
162740 / 07931 722977 / 07891 450119 Meetings Third 
Friday of each month 11.30am-2pm 
www.dcsdmentalhealthcarers.org  a self-help group of 
people who care or have cared for a relative, friend or 
neighbour suffering from any form of mental health 
problem/illness. 

 Derby Depression Club Guinness Northern Counties, 
Residents Room, Sidney Street, Derby DE1 2TU Tel: 
07914 300074 (Answerphone) 
www.derbydepressionclub.org.uk  Meets fortnightly on 
Mondays 6-8pm. Self help group for people who suffer 
anxiety/depression, their friends relatives and carers. 

 Derbyshire Carers Association White House, The 
Willows, Slack Lane, Ripley, Derbyshire DE5 3HF Tel: 
01773 743355 Helpline No: 01332 364444 
www.derbyshirecarers.co.uk We can offer you a wide 
range of services and support. Also available is a directory 
of carers support for Derbyshire. 
o Heanor, 2nd Monday of the month 10:30am – 

12:00pm Park Court Community Centre, next to Fire 

Station Heanor Contact: 01246 22237 

o South Normanton 2nd Thursday of the month 2:00pm – 

4:00pm  The Hub, Shinners Way, South Normanton 

DE55 2AA Contact: 01246 222373 . 

o Chesterfield 2nd Tuesday of each month at 10:00am – 

12:00pm  The Peter Webster Centre, Whittington Moor, 

Chesterfield S41 8LQ Contact:01246 222373 

o Chesterfield ASD/ADHD Parent Carer Group 

last Tuesday of the month at 9:30am – 11:30am. St 

Thomas centre, Chatsworth Road, Chesterfield S40 

3AW Contact:01246 222373 

http://www.dcsdmentalhealthcarers.org/
http://www.derbydepressionclub.org.uk/
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o Chaddesden 3rd Tuesday of the month 10:00am – 

12:00 noon. Fire Station, Chaddesden, Derby Contact: 

01332 200002 . 

o Derby Carers Group last Tuesday of the month 10:30am 

– 12:00pm In the Carers Hub, 17 Babington Lane, Derby 

DE1 1TA Contact: 01332 200002 

o Grace Group For carers that have recently lost the 

person they care for. Last Wednesday of the month 

10:30am – 11:30am at The Bookcafé, 21 Cornmarket, 

Derby DE1 1QH Contact: 01332 200002 

o Guise Group Male Carers Group. Meets on the last 

Wednesday of the month 10:30am – 11:30am at The 

Bookcafé, 21 Cornmarket, Derby DE1 1QH Contact: 

01332 200002  

o Parent Carer Group For carers of people ADHD/Autism 

Spectrum Disorder Monthly at various venues, please 

call 01332 200002  

o Ilkeston fortnightly on Wednesdays 1:00pm – 3:00pm 

Ilkeston Community Hospital, Heanor Road, Ilkeston, 

Derbyshire DE7 8LN Contact: 01773 743355 

o Long Eaton Meets on the 3rd Monday of each month 

(except Bank Holidays) 2:00pm – 4:00pm  

Outlook, 99 Briargate, Long Eaton. NG10 4BQ (in the 

Conservatory) Contact: 0115 9720449 

o Glossop last Tuesday of every month, 7:30pm – 

9:30pm Bradbury House, 10 Market St, Glossop SK13 

8AR Contact:01457 858383 

o Buxton 1st Wednesday of each month 11:00am – 

12:00pm The Vault, 2-4 High Street, Buxton, SK17 

6EU Contact: 01246 222373 

o Chapel-en-le Frith 4th Monday of each month 2:00pm – 

3:30pm Chalkers Snooker Club, Unit 6, Redmoor Mill, 

Buxton Road, New Mills, High Peak, Derbyshire SK22 

3JT. Contact:01246 222373 
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o Matlock for Carers of Learning Disabilities Meets 4 

times a year at Golding House, Henry Avenue, Matlock 

Contact 01773 743355 

o Hilton 10am – 12pm Wellbrook Medical Centre, Wellend 

Road, Hilton Contact: 01773 743355 

 First Steps Support Group Tel No: 01332 367571 Ingham 
House, 16 Agard St., Derby DE1 1DZ 
www.firststepsderby.co.uk Every Thursday from 7pm until  
9pm. Families and friends are welcome to go along to get 
support from other people in the same situation and to 
learn about eating disorders. 

 Long Eaton Mental Health Carers Support Group Last 
Tues of each month Parklands Connections, Leopold 
Street, Long Eaton 12noon-2pm Refreshments and a light 
lunch are available Tel: 0115 913 8458 

 North Derbyshire Forum for Mental Health Carers The 
Winding Wheel, Chesterfield Tel: 07494 943084/07494 
947428/07494 947427/07494 947245. When & Where: 
Last Wed every month 10am-1pm www.ndmhcarers.org   
o Art Group every week Carers Centre Chesterfield 

Stress Busters Groups: Stress Buster support groups are 
for anyone who would like to take some well earned time 
away from their caring role.  
o Chesterfield: The Saints Parish Centre St Marys Gate  

3rd Wednesday of every month 10.30am-12.30pm Tel: 
John 01246 269065  

o Clay Cross: Social Centre, Market Place Meet 1st 
Wednesday of every month 10.30am-1pm Tel: John 
01246 269065  

o Dronfield: Shaun Hadley Room, Civic Hall, Civic 
Centre. 2nd Monday of every month 2-4pm Tel: Audrey 
07876 524473 

o Bolsover: Bainbridge Hall, Carr Vale 3rd Friday of 
every month 10am-12.30pm Tel: John 01246 269065 

o Buxton: Methodist Church Hall, Market Place 1st 
Wednesday every month 11.30-1.30 Tel: Linda 01298 
23980. 

http://www.firststepsderby.co.uk/
http://www.ndmhcarers.org/


Derbyshire Healthcare NHS Foundation Trust
Kingsway Site, Derby, Derbyshire DE22 3LZ

www.derbyshirehealthcareft.nhs.uk

Tel: 01332 623700

@derbyshcft           DHCFT

If you would like further copies of this booklet, please contact the CPA and 
Core Care Standards Service:

The Lodge, Walton Hospital
Whitecotes Lane 
Chesterfield, S40 3HW

01246 515974

corecarestandards@derbyshcft.nhs.uk

Contact us

Our Core Care Principle on Information: We will keep information safe and share it 
when needed, and you will have the right Information at the right time. Find out more 
about our standards and about information sharing at: 
www.corecarestandards.co.uk 

‘Please Remember Ben’ is published by Derbyshire mental health carers and is 
intended to inform professionals involved in the care of people with mental health 
problems. ‘Please remember Ben’ can also be found at: www.corecarestandards.co.uk

Derbyshire Healthcare has signed up to the Triangle of Care 
membership scheme, which sets standards that:

1. Carers, and the essential role they play, are identified at 
first contact or as soon as possible thereafter. 

2. Staff are ‘carer aware’ and trained in carer engagement 
strategies.

3. A range of carer support services is available.

4. Defined post(s) responsible for carers are in place.

5. Policy and practice protocols regarding confidentiality and sharing information 
are in place.

6. A carer introduction to the service and staff is available, with a relevant range 
of information across the care pathway.

With thanks to East Midlands 
Academic Health Science Network’s 
Patient Safety Collaborative for their 

support with this booklet and the 
SBARD initiative.


