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What is the Patient Research 
Ambassadors Initiative 
(PRAI)?

The Patient Research Ambassadors Initiative 
(PRAI) is a joint partnership between various 
NHS stakeholders (NIHR Public Engagement and 
Participation Directorate, NHS England and the NIHR 
Clinical Research Network) who have a vision of a 
patient-centered research culture as part of NHS 
organisations across England.  
 
Its main aim is to help improve access to research 
opportunities for patients through a new Patient 
Research Ambassador (PRA) role in local NHS care 
organisations. 

Following early exploratory work, a full project began 
in 2013. Originally known as Involvement4Access, the 
Patient Research Ambassador Initiative has developed 
web based resources and guidance materials to aid 
local NHS care organisations in establishing and 
supporting Patient Research Ambassadors (PRAs).

•	 The role of the PRA
•	 How PRAs work in Trusts
•	 Case study - Frances Mossie
•	 Case study - Bernard and Margaret
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What is a Patient Research 
Ambassador (PRA)?

 
Patient Research Ambassadors (PRAs) are patients, 
carers or lay people with a passion for research. They 
want to help other patients to have better informed 
choices about participating in research through their 
local NHS.

There are broadly two categories of Patient Research 
Ambassadors (PRAs). Those with a passion for 
research:

1. In general. They may gain an overview of how the 
NHS care organisation makes its research choices 
available to patients as potential participants and 
work with staff to identify where improvements can 
be made. They may also assist by talking to other 
organisational staff and patients to support these 
improvements.

2. In a specific condition, where they have 
experience as a patient or carer (known as 
Specialist PRAs). For example, they may work 
with a particular department.

An NHS care organisation should aim to have at least 
one PRA who is interested in providing this general 
perspective.
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Case study:  
Frances Mossie

Frances is a General PRA. Her recent PRA activities 
include:

•	 Talking to passing patients about research at her 
local hospital in Kent on International Clinical Trials 
Day, 20 May.  

•	 Giving a presentation to new staff at Kent Surrey 
and Sussex’s Deanery in Gillingham.

Frances has also taken part in the NIHR Clinical 
Research Network’s “Research changed my life” 
campaign, that showcases inspirational experiences 
from patients, their families and carers.
www.crn.nihr.ac.uk/rcml  

Display stand at international Clinical Trials Day

Frances

Case study: Bernard Gudgin  
and Margaret Simpson

Bernard Gudgin and Margaret Simpson are Specialist 
PRAs. They are both diabetes patients with an interest 
in research.

Some of their activities have included providing 
information to patients about participating in diabetes 
research at an open event at the Oxford Centre for 
Diabetes, Endocrinology and Metabolism (OCDEM) 
which is part of Oxford University Hospitals NHS Trust. 

On the day, 
Bernard and 
Margaret also 
helped to raise 
awareness 
of research 
taking place at 
OCDEM through 
interviews with 
the Oxford Mail, 
and Bernard 
contributed to 
a video to raise 
awareness of the 
research work 
done at OCDEM.

Bernard Margaret
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Why do we need PRAs in the 
NHS? 

Clinical research is important to patients in the NHS. 
It is the way that we gather evidence to improve 
treatments and care. By taking part in clinical studies, 
patients are helping others, and the NHS, to improve.

Patients and the public really care about clinical 
research, 95% of people recently surveyed said it was 
important to them that the NHS carries out clinical 
research*. 

However...

•	 Less	than	21%	of	patients	feel	confident	about	
asking their doctor about research. 

•	 The NHS Constitution says that patients have a 
right to expect their NHS health practitioner to tell 
them about suitable research studies - but this does 
not routinely happen. 

•	 A “mystery shopper” campaign in 2012 showed 
that even in hospitals that ran research there was 
often	no	information	available	for	patients	to	find	out	
more. 

* from NIHR Clinical Research Network public perception survey 
September 2014.
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Further information 
Further information, resources and how you can get 
involved can be found on the PRAI website where there 
are a number of guidance documents aimed at helping 
NHS care organisations establish and support PRAs as 
well as up to date news items.

http://bit.ly/PRAIwebsite

To find out more about the initiative please contact: 
Roger Steel 
Project Lead
Tel: 0113 343 0441
Email: roger.steel@nihr.ac.uk
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Why have PRAs?

•	 To embed a patient-centred research culture in the 
NHS. 

•	 To help engage with both patients and NHS care 
staff about research. 

•	 Patients who have experienced research can often 
be the best “Patient Research Ambassadors” in 
their local NHS care organisation. 

•	 Patient Research Ambassadors can help ensure 
that people using local NHS care have the best 
opportunities and choices about taking part in 
research studies.

“...it is quite hard to find out 
about research - there aren’t 
notices in surgeries and very 
few in hospitals. It is only if 
the clinician or GP is directly 
involved or has been asked 
to find volunteers that the 
information is given.” Patient
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